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ABOUT THE COVER 
These hands, installing the plaque which was 
unveiled at the building dedication ceremony April 28, 
are symbolic of the many hands of 
Blue Cross and Blue Shield employees 
which have served Florida through the years. 
The installation of the plaque 
is the culmination of all Open House 
and Dedication activities 
which began April 20 and concluded May 5. 
Displayed in various areas of the building 
for visitors and tour groups to view, 
the plaque was officially unveiled during the ceremony 
by State Insurance Commissioner of Florida, 
Broward Williams. 
Workmen are shown on the cover 
installing the plaque on May 29. 
It is bronze with the Cross and Shield in blue. 
A Building Directory will soon be installed in the 
lobby on the opposite wall. 
OPEN HOUSE ... Continued from Page 7 
The Board Room 
Visitors at the Open House and Dedication were 
most impressed with the Board Room and its appoint• 
ments, predominantly blue and turquoise colors 
blending in beautifully with the wood paneling and 
table. 
The room, located on the tenth floor with the ex­
ecutive offices, contains this 32 foot conference table 
which is constructed in 8 four-foot sections. It seats 
28 persons and has connections for 26 microphones. 
Chairs and sofa along the sides of the room seat 
more people. 
Portraits in the opposite end of the room are 
the late Dr. Leigh Robinson, first President of 811 
Shield in 1945, and Mr. Ted Arnold, first President 
Blue Cross in 1944. 
Sliding panels in the background conceal a mm 
screen, cork board, and a chalk board. 
Lights can be dimmed or brightened to any degrE 
niors Impressed 
th Offices 
uture Business Leaders of America 
i active club in many high schools 
ughout the country. It is also a 
ip of young men and women who 
prospective employees with a solid 
:ground of business training. 
·early 20 of these young people ( all 
ties) came through the BC/BS of-
with their teacher from Lee High 
,al in Jacksonville for a close loolt 
Je business world. They were given 
ur through 7 of our 10 floors by 
ie Rown, Medicare, and Muri Tolli, 
)rds, both experienced guides at our 
11, House functions. 
be tour was interrupted for a half-
break in the sixth floor training 
i where Cliff Mendoza, Personnel, 
P to the class about proper steps 
1ke when applying for a job, what 
'mation applicants should be pre­
{ to give in an interview, etc. An­
' brief talk was given to the girls 
&e Public Relations Department re­
ing business attire, attitudes, and 
rsary job skills. 
argaret Anderson, the FBLA teach­
tates in her recent letter to Mr. 
loza: "I want to thank you again 
'he wonderful tour you gave my 
on May 2 8. Each one looked for­
. to the occasion, and felt that the 
more than met her expectations. 
was the first time several of the 
had been in business of fices and 
made the trip especially worth-
. as they were impressed with all 
saw . . .  " 
Fishing Trip Nets 
Travis Walker $32.00 
Thirty-two Blue Cross - Blue Shield 
employees and their spouses chartered 
the "Georgia Belle" fro11'i Monty's Ma­
rina in Mayport Saturday, June 15 for 
a deep-sea fishing trip. 
The excursion was organized by Com­
puter Operations, eighth floor, and re­
ports are that it was so successful, 
another "voyage" may be planned in 
the near future. 
Everyone contributed $1.00 to the 
jackpot but the only one who took it 
home was Travis Walker, Lead Opera­
tor, who had the largest catch of the 
day, a 19 pound grouper which he 
snagged just before they started back 
to port. Winner up to this point was 
Eugene White, Supervisor in Computer 
Operations, and his wife, Donna, who 
had caught far more fish than anyone 
aboard. 
Besides the large snapper and grouper 
pictured here, another big one which 
didn't get away was an amberjack, 
caught by Mona Geddis, Personnel. It 
was her bad luck, however, that the 
jackpot winner was the one who caught 
the largest edible fish, and Mona's catch 
didn't fall into this category. 
Photographer Harvey Goldstein, of 
Computer Operations, didn't take home 
the biggest fish of the day, but he took 
the picture reproduced here of Eugene 
White, left, holding two of the largest 
snapper he caught, and Travis Walker, 
shown with his jackpot-winning groi1per. 
Little League Sponsored by 
Blue Cross-Blue Shield 
Blue Cross-Blue Shield is batting a 
thousand this season with the little 
league ball players. 
Little leaguers ages 14 and 15 are 
playing under the Blue Cross-Blue Shield 
banner this summer in the Duval Coun­
ty Recreational League. Uniforms and 
all the required baseball equipment have 
been furnished for these boys who are 
in the "Western Seniors" division of the 
league. 
This season has been underway since 
May 2 5 and concluded action on July 
11. 
A letter received from a representa­
tive of the Paxon Improvement Associ­
ation concerned with the boys, states: 
"As you know, the boys in our area 
benefit greatly from the program. It is 
peo pie like you that help build a fine 
community in which to bring up our 
children and to make them better 
citizens." 
INTRODUCING 
According to Webster, profile is - ' 1A representation of something in 
outline ... " That something in this instance is Blue Cross • Blue 
Shield. How it lives and breathes. Why it is a forerunner in the indus­
try. Who its employees are and what makes them tick. 
"News of the Blues," formerly published by and for em-
ployees of Blue Cross - Blue Shield, has been born anew 
under the masthead of PROFILE. Communications is de­
fined as the conveying or transferring of something in­
ta�gible. PROFILE is the tangible link between all em­
ployees - a communicative tool, if you please, for all 
employees. 
Future success of PROFILE in of­
fering employees "what they want 
to see in print" will depend on 
the cooperation of all in submit­
ting ideas, suggestions and news. 
Remember, com·munications is a 
two-way street. Pages 8 and 
9 will help you discover 
how your news contribu­
tions can be submitted. 
pro-file 'pro-fil n 
l: a representa­
tion oE something 
in outline; 2: a 
concise biographi
cal sketch syn 
con tour, silhouette
. 
Ther came ... Ther saw ... w 
✓ ,:�� gj,'\ :.a,,; ;;i.J�&iit�� 
>,:"' 
A last minute look at the Welcome booklet, given to all visitors, and the tour program, by the hostesses before employees and their 
families began arriving. 
2 
The "generation gap" 
was apparent as 
the first visitors 
arrived on April 20. 
COMPETITION IS 
KEEN IN SPRING 
GOLF TOURNAMENT 
Nearly 50 golfers teed off 
on a beautiful Saturday morning, 
the first day of June, 
for the Employees Club Spring Golf Tournament at 
Fairways Executive Golf Course in Jacksonville. 
Under sunny skies the men and a sparse number of girls 
competed for $50.00 in merchandise certificates to be 
awarded to 12 top scorers. 
LOW GROSS: 
Not to de denied, the "fairer sex" was represented 
with one winner, Jane Halter, 
who came through with flying colors for second 
place in the Calloway Handicap category. 
Employees Club President Jack McAbee 
expressed his thanks on behalf of the club 
to Tournament Chairman Dick Meyers 
for his successful planning 
of the tournament. 
Mr. Meyers announced the winners and 
merchandise prizes as follows: 
Wilson Moore $10.00 
Ray Pack $ 5.00 
Bob Dennis $ 2.50 
CALLOWAY HANDICAP: Jim Nixdorf $12.50 
Jane Halter $ 7.50 
Steve Blajian $ 5.00 
LONGEST DRIVE:. Richard Towery $ 2.50 
LONGEST PUTT: Chuck Gibson $ 2.50 
CLOSEST TO PIN: Gordon Sutton $ 2.50 
BLIND BOGEY: John Slye 
} Ray Pack T IE  Daris Foy 
IT'S All A PART OF THE GAME .. 
Waiting . . . .  Bill Peaks Driving . . . .  John Slye 
!Golt Photos br M1-t 811JIIA, Mui Room) 
Awaiting their turn to tee off are, left to right, 
Tournament Chairman Dick Meyers, Ernie Gibs, 
H. A. Schroder, and Jim Hughes. 
Dick Meyers 
Measuring . . . .  Ray Pack Putting. 
�redit Union Pulls Surprise On Mr. Schroder 
t is a well known fact to veteran 
Jloyees that it's quite a feat to 
prise BC/BS Executive Director 
\. Schroder, but this was accom­
hed on the morning of April 17 
n Blue Cross Employees Credit 
on President N. G. (Johnny) 
nson brought Mr. Schroder into 
Board Room for the presenta­
of the map pictured above. 
"his attractively framed print of 
ksonville as it looked in 1893 
I 
n 
..... 
',_ � 
was presented to Mr. Schroder as a 
new addition to the Board Room. 
This picture was on display out· 
side the Board Room during Open 
House activities and will remain in 
the room permanently. An inscribed 
plaque mounted on the bottom of 
the frame reads: 
TO: H. A. Schroder, President, 
Blue Cross of Florida, Inc. 
FROM: Blue Cross Employees 
Credit Union, April 1968. 
The sepia-colored print shows the 
one and only bridge in 1893, a rail­
road bridge, connecting Jackson­
ville and the surrounding area 
across the St. Johns River. Now 
there are five bridges in the area. 
Blue Cross - Blue Shield is located 
in the lower portion of the map, ex­
tending southward from the area 
actually showing on Riverside Ave­
nue. 
mployees Credit Union members left to right: Ernie Gibson, Tom Kates, Edna Mathis, Lydia Gardner, Johnny John­
roder and his assistant J. W. Herbert, non-members), Betty Collins, Clara Rose, Mattie Godwin, John Slye, Mabel 
y Miscally ·and Evelyn Evans . 
conquered 
with everrthinu from 
IOlliPOPS to 
electronics 
Johnnie Byrd, Medicare B, reminds the youngsters not 
to leave the building without their lollipops. 
Traffic flow a/most came to a standstill as guests of all ages stopped for a closer look at computed operations - eighth floor. 
4 
Blue Shield President Dr. Warren Quillian addresses the overflow crowd at the 
Dedication Ceremonies. 
Mr. Williams, center, and 
Donald Schroder, right, found 
J. W. Herbert's closing 
remarks quite humorous. Don 
Schroder, son of Executive 
Director H. A. Schroder, 
also spoke at the ceremonies, 
representing the 
Florida Hospital Association 
of which he is 
President. 
A standing ovation 
greeted State Insurance 
Commissioner 
Broward Williams who 
told the crowd, "You 
(Blue Cross-Blue Shield) 
are the insurance 
company of Florida." 
and SOME CAME TO LISTEN 
"Open Forum" Next 
Following these presentations, there were discussions 
in which Mary Lee Butler (Claims), Edith Bowden 
(Master Medical & Extended Benefits Claims), John 
Slye (Legal), and Joe Stansell (Blue Shield), partici­
pated. Representatives were given an opportunity at 
this point to ask specific questions concerning the speak­
ers' areas of responsibility as they affect sales. 
This concluded a full day's activities on Thursday at 
the hotel, and all representatives were escorted by bus 
to the new BC/BS building where they divided into 
three tour groups. Each group was headed by one of the 
hostesses who participated in Open House activities, 
and if the men were tired from sitting at the meetings, 
the girls made sure they got their share of walking 
through seven of the ten floors. 
Group Literature Introduced 
On Friday morning prior to the beginning of three 
workshops, Bill Peaks of the Public Relations Depart-
ment showed the representatives the new benefit 
terials which had just been developed and tailore 
the needs of various groups. 
John Brothers, Charlie Webb, Bob Fetzer and 
Pellegrini held the "Positive Planning" workshop, 
lowed by "Creative Sales" topics which were cov 
by Joe McGurrin, Dave Mancini and Mr. Peaks. 
Bond and Wilbur Gay conducted a third worksho1 
why "Service is a Sales Opportunity" which conch 
the business sessions. 
As someone who attended all the meetings obse1 
"It requires more than just physical presence if 
expect to profit from all the benefits crammed into 
of these fast-paced meetings. Somehow, maybe bee 
of a unique dedication to their jobs, our representa1 
are able to come to a meeting like this and not 
take advantage of it, but even add something spec 
SOME CAME TO TALK 
Tom Stallworth 
Vice President, 
Marketing 
Ray Pack 
Manager, 
Systems/Programming 
Jim Gibbons 
Manager, 
Subscriber Services 
Charlie Webb 
Manager, 
Field Support Section 
Wilbur Gay 
Manager, 
Underwriting 
Keyed up sales executives can unwind at a Sheraton 
Hotel, so the ads say. But not the 55 sales representa­
tives and managers who attended this year's BC/BS 
sales meeting at the Sheraton. They got "wound up" 
hearing of new goals, new benefits and new plans. 
This year's annual sales meeting was held May 2-3 
in a new atmosphere for most representatives who had 
not visited Jacksonville since the opening of the new 
Sheraton, site of the business sessions. 
Another first for the majority of the representatives 
was a visit and tour of the new Blue Cross-Blue Shield 
building and an opportunity to see first hand where 
much of the work is handled which originates with their 
sales efforts in the field. 
Basically, these annual sales meetings are held to 
review immediate past sales goals, but more importantly, 
they stress establishment of new sales and marketing 
goals for the coming year. Additionally, something new 
in the way of products or markets is usually introduced 
at these meetings. 
Program Chairman Tom Stallworth introduced Mr. 
Schroder who spoke on the central theme of the meeting, 
"Building Today for Tomorrow's Sales." He reviewed 
recent past events leading to construction of the build­
ing and its completion, and future goals the company is 
striving to reach. 
Mr. Herbert followed Mr. Schroder on the program 
announcing that the BC/BS Boards had approved new 
benefits to be added to standard contracts. Included 
are emergency room paid in full, minor surgery in out­
patient department of hospitals, and higher room allow­
ance under Extended Benefits endorsement. 
Automated Data Processing potential capabilities 
with the IBM system 360 computers were explained by 
Ray Pack. Special emphasis was given to the new ser­
vices that are available for group service and adminis­
tration as a result of these larger computers. 
Jim Gibbons described his department's functions 
on behalf of groups and detailed new administrative pro­
cedures designed to provide more efficient service to 
them. 
A new rate formula which will involve less time and 
less people was introduced by Charlie Webb and Wilbur 
Gay. This new method in rating Master Medical cover­
age for groups could be used by representatives without 
having to request such a rate from the home office. 
Frank Kelly, Chairman of the Board of Blue Cross of Florida, 
Dr. Quillian, H. A. Schroder and Mr. Williams, Jett to right, sur­
round the plaque just after its unveiling. 
The first Floridian ever to have 
Blue Cross, H. Plant Osborne, Sr., 
right, attended the Dedication 
and stayed tor a tour 
of the building and the 
reception. 
Center is C. DeWitt Miller, 
a past president of 
Blue Cross for 16 years. 
Dr. Quillian is on the Jett. 
'•L 
Standing from the left are Mrs. H. A. Schroder, 
Betty Collins, Mr. Schroder, Mr. W. W. Munnerlyn, 
and Mrs. J. W. Herbert enjoying a chat at 
the reception following the Dedication Ceremony. 
5 
Public Relations Manager Dave Mancini greeted guests as they entered the reception room and gave them a brief history of 
Blue Cross - Blue Shield before they joined a tour group. 
"I can walk it myself," said this game little lad who insisted he take the full tour along 
with his parents. Here he inspects the new IBM 9370 in the Printing Department 
which prints up to 25,000 copies per hour. At the right, the general public had many 
questions to ask the hostesses concerning the variety of teletype equipment and its 
unique operations. This particular query concerned the Southern Bell system and 
how it connects BC/BS with hospitals throughout the state. 
6 
NO MATTER HOW YOU SLICE 
2 
Have two lovely girls from 
our Miami offices give away free 
apples and you have all the ingre­
dients needed for a successful 
booth at a teacher 's convention. 
That was the formula used 
in Miami at the Florida 
Education Association Convention 
April 24-28, an important annual 
affair for Blue Cross-Blue 
Shield with over 60 per cent of 
the teachers in Florida enrolled. 
Over 2, 000 apples were given 
"NO MATTER HOW 
YOU SLICE IT -
Blue Cross - Blue Shield 
bring more protection 
to more 
Florida Teachers 
than any other 
health care plans." 
That's what the sign says 
and to back it up 
are Rosemary Fixel 
from the 79th Street office 
on the left, and her co-worker, 
Bona Wilsey 
from Coral Gables. 
away to the teachers by our B lue 
Cross-Blue Shield lasses­
Rosemary Fixel and Bona Wilsey­
along with a reminder that " I f  an 
apple a day can't  keep the doctor 
away, we hope you have Blue Cross­
Blue Shield. " 
Booths such as this provide us 
with an important opportunity to 
personally remind our subscribers 
of their coverage, and gives them 
an opportunity to ask specific 
questions. 
BlUE CROSS • BLUE SH 
bring more protedio to more Florida Teac� I t  i 
._ ... -� -�u othert ,_ 
-- . plan 
COMM UN ICATION :  
A bas ic  need 
by JANE HOLT, Public Relations Department 
munication is defined as the conveying or trans­
ng of something intangible. It is the "horse shoe 
' of all human relationships . The proverbial king-
that was lost for the want of the nail, and all co­
ative human experiences are futile without com­
ication. 
not speaking of communication via the generally 
pted man-made media; but of physical, mental and 
tional communication that is inherent in the order 
::1ture - the giving and receiving of awareness .  
munication can be voluntary or involuntary - pos­
or negative. The quality of the ideas expressed 
vital to our relationships as the fact of their trans­
ion. 
ving things communicate - a mother cat chirps 
�r kittens of secur ity and discipline; the lightning 
beguiles h is  mate with his flickering candle; a wolf 
is the hackles on his back to qu ietly s ignal that 
:er is near; even fish communicate in some silent 
mysterious way. These lower orders of life rely 
1 their ability to communicate as a means of self­
ervation. 
heritage of mankind is a refinement of the natural 
a - superior mentality, more emotional latitude, 
i highly educated physical senses. But, it seems 
as man has progressed in civilization, in knowl­
and technical skill ,  he has neglected the art of 
an awareness .  
essed of the greatest medical knowledge in h is -
man impairs its effect iveness by neglecting the 
ng balm of compassion expressed by a word, a 
or a touch. 
highly c ivili zed society that embraces monogamy 
eulogizes the family uni t ,  man undermines those 
very relationships by failing to communicate emotion­
ally with his family. 
Education, once reserved for the privileged few, is now 
available to the masses . But without mental and emo­
tional communication between teacher and pupil, the 
spoken and written words become the blunted tools of 
mutual frustration. 
Our tremendous businesses and financial institutions 
employ the most modern and efficient methods and 
equipment that man's  ingenuity can produce - sleep­
ing giants that can be activated to their potent ial only 
by a sustained and sympathetic flow of communication 
between the business and its people. 
I believe that we are beginning to recognize conscious­
ly what our little brothers of the lower orders know in­
stinctively - the importance of communication - and 
that we will eventually be able to crown our achieve­
ments with a concentrated reactivation of human 
awareness .  
But - to be truly successful in our joint endeavors ,  
we must also recognize the deadly effects of  involun­
tary negative communication. Because we are able to 
communicate on a mental level, attitudes can be sub­
consciously transmitted and intui tively received. The 
sensing of negative attitudes is damaging to the emo­
tional equilibrium of any person, and can be devastat­
ing to children. 
So, while we relearn the art of communication, we must 
insure its ultimate success by cultivating posit ive 
attitudes . 
Human compass ion, freely transmitted between peo­
ple, is true communication, and, in the final analysis , 
the basic ingredient of successful cooperative human 
experience. 
" 
"This card is inserted 
in the Rapid-Dial 
teletype, and simply 
by depressing 
buttons, hospitals 
throughout the state 
can be reached 
instantaneously and 
automatically, " 
explains Wire Room 
Supervisor 
Del Detrick. 
Everyone was interested in watching this 
interesting machine in the first floor 
Mai/room where they were told 
51 3,000 pieces of mail are 
sent out each month. 
Even J. W. Herbert joined the ranks of 
"tour guide." Here he points out 
how a computer operates in the Data 
Processing Department to 
h is son, Bill, and his family. 
(Continued on Inside Back Cover) 
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New Employees Club Floor Representatives 
8 
Sandi Hill 
Fourth Floor 
Medicare A 
M ike McFarland 
Second Floor 
Enrollment 
Henry Zittrower 
First Floor 
Mail Room 
Gayle Ogletree 
Ninth Floor 
Underwriting 
Martha Zipperer 
Fifth Floor 
Medicare B 
Ron Ivey 
Third Floor 
Medicare B 
ti 
Sponsored by the J acksonville 
employees to promote fellowship and 
encourage a spirit of cooperation 
among employees, the Employees Club 
has come up with a new modus operandi 
to accomplish its objectives. 
Club President J ack McAbee has 
announced the selection of a 
representative for each floor in order 
to give each employee an opportunity to 
express his thoughts concerning Club 
functions, offer suggestions, etc. 
In addition to serving 
as a "sounding board" these floor 
representatives have accepted 
the responsibility of serving 
as " reporters" for each floor, gathering 
news from their particular department 
and area and channeling it to 
the editor of PROFILE.  
Each representative will have one or two 
assistants to help in obtaining news 
from various areas in which 
he or she might have little or no contact. 
It is anticipated that in this manner 
all employees will have 
a voice in communicating with other 
employees throughout the building. 
PRO FILE will attempt to utilize 
as much information as possible 
which is reported by the 
representatives. 
Club Officers will also be available 
to accept news items of interest. 
Jack McAbee is located on 
the seventh floor along with 
Secretary Susan Tison and 
Treasurer Claudia Commo. 
Vice President Julian Mc Kenzie 
is situated on the ninth floor. 
Floor representatives are pictured here 
in the respective areas which they 
will cover. 
Two out of three 
I nternationa l  Counc i l  Memb 1  
are Blue Cross -Blue  Sh ield 
adm in istrative personnel  
An l 1 -nation In ternational Federation of Volunt 
Hea lth Service Funds was established in Sydney, A 
tral ia at the Second International Conference on Vol 
tary Heal th Insurance. 
Walter J. McNerney, president of the Blue Cr 
Association, and John W. Castellucci, president of 
National Association of Blue Shield Plans, were elec 
as two of the three U. S. Representatives on the FedE 
tion's Council of Management, which wi l l  have 
powers of management of the Federation. 
A third member of the Council  is George M. :M 
cher, Jr. ,  M.D., president of Group Health Insuran 
Inc. ,  New York City. 
The Federa tion was officially incorporated as 
non-profit organization "to assist individuals in obta 
ing health services" and "to promote the developm 
and study of voluntary non-profi t heal th servi 
throughout the world." 
John W. Castellucci Walter J. McNerney 
EAR VETERAN 
VIOTED 
Helen Pollock was promoted to Administrative 
to J. D. Lewis, Administrator of the Claims Di­
June 1. She has served our organization for 17 
king most of that time as Manager of tabulating 
mch functions. 
arge growth of our firm, which was brought 
arge part by Medicare, has caused a need for 
utual understanding 
: !aims and Data Pro­
livisions. Mrs. Pol-
1motion is an effort 
:omplishing this end. 
1ew position, she will 
1sible for coordinat-
1ta processing needs 
)artments within the 
)ivision which in­
rk with the program­
t..1ests and modifica­
ly operational prob­
j personnel educa-
1g back to January, 1951 when she was first em-
the tabulating department, she then worked in 
1ole Building downtown. In April of that same 
>ffices moved into the Riverside Avenue location. 
at time, unit record equipment only was used 
�ople handled the job. Five years later the first 
, the 650 Model, was added to the department 
1 put only, eliminating the use of application cards 
; processing. A statistical card file was created, 
1 employees busy. 
5 1 ,  two 140 l 's were "hired" to convert the card 
tape. At this time the department had grown to 
yees. 
in 1966 the first 360 was acquired and 96 other 
s along with Mrs. Pollock handled this segment 
Jsiness. This complex area now utilizes 286 
s. 
! employee Christmas party in 195 1 Mrs. Pollock 
�d President of the Employees Club for the 1952 
that same year was named the first " Miss Blue 
the year. 
nd her husband have one son who is an engineer 
, Georgia, and they have three grandchildren. 
I an active member of the Data Processing Man­
;ociation of which she was a charter member 
>ining the company in 1951. 
'. Schroder stated in his announcement of Mrs. 
promotion, "We are confident that her experi-
3lty and pleasant manner will be very beneficial 
ims operations. " 
TH IS  ON E 
D I DN'T GET AWAY 
If Bart Barry appeared slightly haggard doing his main­
tenance chores when he came to work on Monday, May 
27 ,  he had every right to look that way. 
Two days before on Saturday he fought a battle for 
over an hour with one of the largest nemeses of the 
deep - a dusky shark. 
Shown here, he is almost dwarfed by the 10'8" crea­
ture which weighed 575 pounds. When the shark hit 
Bart's line he was standing on the pier at Little Talbot 
Island, north of Jacksonville Beach about 30 miles. He 
was almost yanked off his feet, and after struggling for a 
few minutes it became evident he could never land the 
shark from that height. He turned over the pole to an­
other fisherman, ran down the pier, and the pole was 
thrown to him. 
From then on, it was Bart's determination against 
odds of more than 400 pounds over his weight pulling 
against him. Using an 80 pound Dacron test line, the duel 
between them went on for over an hour before the big 
shark was finally gaffed and pulled in. Incidentally, he 
used a big chunk of shark's meat for bait. 
Bart is a member of the Jacksonville Beach Shark 
Club and presently serves as Treasurer. He caught his 
first shark, one of three, just last year, and this newest 
catch is his first this year. 
Ed. Note: While this story was being written, Bart 
walked into the office and reported he had landed one on 
May 3 1 ,  this time off the Jacksonville Beach pier. He re­
ported it was 8 '9 ", weighed over 200 pounds, and this 
time it was a "lemon" shark, deriving its name from its 
its yellowish-green skin and its disposition. 
Bart Barry and friend. 
A warm hand of welcome is extended to Colin Arm­
strong by BC/BS Personnel Director W. T. Gibson as he 
and his wife, J oyce, and two-year old Susan and six­
months old Paul arrived at Imeson Airport in J acksonville 
on May 6 from London. Data Processing Vice President 
C. A. Rivers also greets the Londoners. 
When asked how he and his family were enjoying their 
new life here in Jacksonville, he replied "We're ' loovin' it 
here. " 
John Bridle and his wife, Karen, were the second 
English family to arrive in Jacksonville where John will 
assume his new job with BC/BS. They flew in a month 
and two days after the Armstrongs and here, they look 
lovingly at their five-months old son, Mark. 
Colin was the first of five Englishmen recruited by Mr. 
Rivers to arrive in the U. S. and he has assumed the po· 
sition of computer systems analyst with the BC/BS Data 
Processing Department as has John. Three more of their 
fellow countrymen will follow in their footsteps and will 
be featured in next month's  issue of PROFILE. 
They are five of 80 Englishmen hired by 12 BC/BS 
Plans throughout the country. Because of  a critical short-
age of skilled personnel resulting from extensive systems 
redesign, the Plans extended their search to· England after 
unsuccessful efforts to secure competent personnel in 
various American cities. 
Colin was formerly with the Chrysler Corporation in 
Newcastle, near London, and John was with ICT (com­
parable with IBM) in London for five years. 
John Bridle and family. 
OCT AWARD GOES TO 
BLUE  CROSS- BLU E  SH I ELD 
Flanking Marie Wilkins are JoAnn Winslow, left, and 
Geneva G ray, right, with the OCT plaque presented to 
Blue Cross - Blue Shield for participation in the OCT pro­
gram in cooperation with Jacksonville's schools. 
Geneva presented the plaque to Marie at an employer­
employee coffee May 14 at the Andrew Jackson High 
School where she is a student. She plans to further her 
education next fall but currently works half a day in the 
Federal Claims Department with Marie and JoAnn. 
Presently a Ribault Senior High student, JoAnn also 
works half a day with Marie and- will remain a full time em­
ployee after her graduation. 
The Florida Cooperative Education Clubs' plaque will 
be retained in the Personnel Department which hires sev­
eral of these Diversified Cooperative Training students for 
part time work. With the experience already gained in 
their training programs, they are definite assets to the 
company when becoming full time personnel following 
thei r graduation. 
Of the 23 students now employed in the OCT program, 
all but three are planning to become permanent employees. 
OPEN HOUSE 
DRAWS SOUTHERN 
EM PLOYEES 
A// the girls f rom the Ft. Pierce office traveled nearly 
300 miles northward for the Employee Open House April 
20-21 .  All two, that is. When asked how many girls 
worked in their office, they replied, "We' re it ! " 
Virginia Dykes and Mary Altman came in Saturday 
afternoon enthusiastically looking forward to a tour of the 
new building and were personally guided through by Pub­
lic Relations' Bill Peaks. While visiting the tenth floor 
they were greeted by BC BS Executive Director H. A. 
Schroder who showed them around his office area. 
These were the only out of town employees who made 
their presence known at this function, although several 
of the employees' families f rom outside Jacksonville made 
the trip to see the new building first hand. Said one of the 
girl 's grandmothers, slightly out of breath after completing 
the hour-long tour, " It was well worth the trip just to see 
your beautiful building. "  
Mr. Schroder was caught by the roving photographer a s  h e  chatted 
with visitors from the Ft. Pierce BC/BS office, Virgin ia Dykes, left, 
and Mary Altman. 
"T . h k II urnmg over t e eys to management is a 
symbolic ceremony performed by contractors and archi­
tects when a new building is completed. 
No  excepton to the rule, Stewart Roberts, representing 
the firm of Saxelbye and Powell, architects for the new 
building, presents gold keys to H. A. Schroder, center, and 
J .  W. Herbert, right. 
The key presentations were made at a banquet on 
February 29, marking completion of the new building. 
The " key" speaker, Mr. Schroder, spoke to an audi­
ence of representatives of the firms instrumental in the 
construction, including the architect, engineering f i rms 
of Smith Hardaker & Huddleston, and W. L. Tribble & As-
sociates, and the Daniel Construction Compan 
It was a long, hard grind f rom February, l 
steel girders were just arriving at 532 Riversic 
to February, 1968 when the building was toppt 
the large revolving Blue Cross - Blue Shield sig 
A slide-film program concluded the evenin 
ties. This production by Public Relations Mam 
B. " D. Mancini included slides dating back to 
tion of the new building, its construction pro 
its completion. 
Local J acksonville songstress Betty Arnoh 
the audio part of the program (on tape) , with 
fitting the pictures with a generous measun 
thrown in. 
�WARD GOES TO 
CROSS -BLUE  SH I ELD 
� 
.... 
1g Mar ie  Wi l k i ns a re JoAnn Wi ns low, left , and 
ay ,  r ight, w i th  the DCT p laque presented to 
- B lue  Sh ie ld for pa rt i c i pat ion i n  the DCT pro­
operat ion with Jacksonvi l le ' s  schools .  
1 p resented the p laque to Ma r ie at an  emp loyer­
coffee May 14 at the And rew Jackson H igh 
�re she i s  a student .  She p lans  to further her 
next fa l l  but cu rrent ly works ha lf a day in the 
3 i ms Depa rtment with Marie  and JoAnn . 
t ly a R i bau lt Sen ior H igh student , JoAnn a l so 
a day with Mar ie  a nd -wi l l  rema i n  a fu l l  t ime em­
r her graduat ion .  
) r ida  Cooperat ive Educat ion C lubs '  p laque w i l l  
I i n  t he  Personne l  Depa rtment wh i c h  h i res sev­
,e D ivers i f ied Cooperat ive Tra i n i ng students for 
work. With the exper ience a l ready ga i ned i n  
ng  programs ,  they a re def i n ite assets t o  the 
ivhen becom i ng  fu l l  t i me personnel fol lowi ng 
,at ion .  
23 students now employed i n  the DCT program , 
e a re p la n n i ng to become permanent emp loyees .  
OPEN HOUSE  
DRAWS SOUTHERN 
EM PLOYEES 
All the g i r l s  from the Ft . P ierce off ice t raveled nea rly 
300 m i les northwa rd for the Employee Open House Apri l 
20-2 1 .  Al l two, that i s .  When asked how many g i r l s  
worked i n  the i r off i ce ,  they rep l i ed , "We' re i t ! " 
Vi rg i n i a  Dykes and Mary Altman came i n  Satu rday 
afternoon enthus iast i ca l l y  look ing forwa rd to a tou r of the 
new bu i ld i ng  and were persona l ly gu ided th rough by Pub­
l i c  Relat ions '  B i l l  Peaks. Wh i le v is i t i ng the tenth f loor 
they were greeted by BC BS Execut ive Di rector H. A. 
Sch roder who showed them a round h i s  off i ce a rea . 
These were the on ly out of town employees who made 
thei r presence known at th is funct ion ,  a lthough severa l  
of the employees '  fa m i l ies f rom outs ide Jacksonvi l le made 
the t r ip  to see the new bu i l d i ng f i rst hand . Sa id one of the 
g i r l ' s  grandmothers ,  s l i ght ly out of breath after complet i ng  
the hour - long tou r, " It was wel l  worth t he  tr i p j u st to  see 
you r beaut ifu l bu i ld i ng . "  
j 
Mr. Schroder was caught by the roving photographer as he chatted 
with visitors from the Ft. Pierce BC /BS office, Virginia Dykes, left, 
and Mary Altman. 
"T · h k " urnmg over t e eys to management i s  a 
symbo l i c  ceremony performed by contractors and  a rc h i ­
tects when a new bu i ld i n g  i s  completed . 
No excepton to the ru le ,  Stewart Roberts , represent i ng 
the f i rm of Saxel bye and Powel l , a rch itects for the new 
bu i l d i ng, presents gold keys to H .  A. Sch roder , center, and 
J . W.  Herbert ,  r i ght. 
The key presentat ions were made at a banquet on 
Februa ry 29 , mark ing complet ion of the new bu i ld i ng .  
The " key" speaker, M r. Sch roder, spoke to a n  aud i ­
ence o f  rep resentat ives of t he  f i rms i n st ru menta l  i n  the 
construct ion , i nc l ud i ng the a rch itect, engi neeri ng f i rms 
of Sm ith  Ha rdaker & Hudd leston ,  and W. L .  Tr i bb le & As-
soc iates , and the Dan ie l  Construct ion Company. 
It was a long , ha rd gr i nd from Februa ry, 1 967 when 
steel gi rders were j u st a rr iv i ng at 532 R ivers ide Avenue , 
to Feb ruary, 1 968 when the bu i ld i ng was topped off with 
the l a rge revolv i ng  B l ue Cross - Blue Sh ie ld s ign .  
A s l ide-f i l m  p rogram concl uded the even i ng 's  fest iv i ­
t ies. Th is  product ion by Pub l i c  Relat ions Manager  "Cec i l  
B . "  D.  Manc i n i  i nc l uded s l ides dat i ng  back t o  t h e  i ncep­
t ion of the new bu i l d i ng, its construction progress ,  and  
i t s  complet ion .  
Loca l J acksonvi l le songstress Betty Arno ld provided 
the aud io  pa rt of the program (on tape) , with songs be­
f i tt i ng  the p i ctu res with a generous measu re of lev ity 
th rown i n .  
17 -VEAR VETERAN 
PROMOTED 
M rs. Helen Pol lock was promoted to Ad m i n i st rat ive 
Ass i sta nt to J . D . Lewis , Ad m i n i st rator of the C la i ms D i ­
v i s ion , on J u ne 1 .  S h e  has  served ou r orga n i zat ion for 1 7  
yea rs work ing  most of that t i me as Manager of tabu l at i ng  
a nd keypu nch  funct ions . 
The l a rge growth of ou r f i rm ,  wh i c h  was brought 
a bout in l a rge part by Med icare, has cau sed a need for 
greater m utua l u ndersta nd i n g  
between C l a i m s  and  Data Pro­
cess i n g  D iv is ions .  M rs . Pol ­
lock ' s  promot ion  i s  a n  effort 
towa rd accom p l i s h i n g  t h i s  end .  
In  her new posit ion , s he wi l l  
be respons i b le  for coord i nat­
i n g  the data p rocessi ng needs 
of the depa rt ments wit h i n  the 
C l a i m s  D iv i s ion  wh ich  i n ­
c l udes work with the program ­
m i ng requests a nd mod i f ica ­
t ions ,  da i ly operat iona l  p rob-
lems, and person nel educa- Helen Pollock 
t ion .  
Look i n g  back to J a n u a ry, 1 9 5 1  when she was f i rst em­
p loyed i n  the tab u l at i n g  depa rtment, she then worked i n  
the Sem i nole B u i l d i n g  downtown . I n  Apr i l of that  same 
yea r the off i ces moved i nto the R iverside Avenue locat ion . 
D u ri ng  that  t i me, u n it record equ i p ment on ly  was used 
and  1 2  people hand led the job. F ive yea rs l ater the f i rst 
computer ,  the 650 Model , was added to the depart ment 
for card i n put  on ly ,  el i m i nat i n g  the u se of app l i cat ion ca rds  
for c la i ms process i ng. A stat i st i ca l card f i le was c reated , 
keepi n g  2 1  employees busy. 
I n  1 96 1 , two 1 40 1 ' s were " h i red " to convert the card 
system to tape. At t h i s  t i me the depart ment had grown to 
35  emp loyees. 
Then in 1 966 the f i rst 360 was acq u i red and 96 other 
emp loyees a long with M rs . Pol lock hand led t h i s  segment 
of the bus i ness . Th i s  com plex a rea now ut i l i zes 286 
employees . 
At the employee Ch r istmas pa rty i n  1 9 5 1  M rs .  Pol lock 
was elected President of the E m ployees C l u b  for the 1 952 
term , a nd that  same yea r was na med the f i rst " M i ss B l ue 
Cross" of the yea r. 
She and her h u sband have one son who is an engi neer 
in Macon , Georg ia ,  and they have th ree gra ndch i ld ren . 
She i s  st i l l  a n  act ive mem ber of the Data Processi ng  Man ­
agers Assoc iat ion o f  wh i ch  she was a c h a rter member 
p rior to jo i n i ng the company in 1 95 1 .  
As M r. Sch roder stated i n  h i s  a n nou ncement of M rs . 
Pol lock 's  p romot ion ,  "We a re conf ident  that  her experi ­
ence, loya lty and  p leasant ma n ner wi l l  be very benef i c i a l  
to  ou r c la i ms operat ions . " 
TH IS  ON E 
D I DN'T GET AWAY 
I f  Ba rt Barry a ppea red s l i ght ly hagga rd doi ng  h i s  m a i n ­
tena n ce chores when he ca me t o  work on Monday, May 
27, he had every r ight to look that way. 
Two days before on Satu rday he fought a batt le for 
over a n  hou r with one of the l a rgest nemeses of the 
deep - a d usky sha rk .  
Shown here, he i s  a l most dwa rfed by the 1 0'8"  crea ­
tu re wh ich  weighed 575 pou nds .  When the sha rk h it 
Bart ' s  l i ne he was sta n d i ng on the p ier at L i tt le Ta l bot 
I s l and ,  north of J acksonvi l le Beach a bout 30 m i les. He 
was a l most ya n ked off h i s  feet , and  after st rugg l i n g  for a 
few m i nutes it became evident he cou ld never l and  the 
shark  from that  height .  He tu rned over the pole to a n ­
other f i sherm a n ,  ran down the p ier, a nd the pole was 
t h rown to h i m .  
From then on , i t  was Ba rt ' s  determ i n at ion aga i nst 
odds of more than  400 pou nds over h i s  we i ght pu l l i ng 
aga i nst h i m .  Us i ng  a n  80 pound  Dacron test l i ne, the d uel 
between them went on for over an hou r before the b ig  
shark was  f i n a l ly gaffed and  p u l led i n .  I nc identa l ly, he  
used a b i g  ch u n k  of  shark 's  meat for ba it .  
Ba rt i s  a mem ber of the J acksonv i l le Beach Shark 
C l u b  and  present ly serves as  Treasu rer. He caught h i s  
f i rst sha rk, one of th ree, j ust l ast yea r, and  t h i s  newest 
catch is h i s  f i rst t h i s  yea r. 
Ed. Note: While this story was being written, Bart 
walked into the off ice and reported he had landed one on 
May 3 1 ,  this time off the Jacksonville Beach pier. He re­
ported it was 8 '9 ", weighed over 200 pounds, and this 
time it was a "lemon " shark, deriving its name from its 
its yellowish-green skin and its disposition. 
Bart Barry and friend. 
A warm h a nd of welcome i s  extended to Col i n  Arm­
strong by BC/BS Person nel D i rector W. T. G i bson as  he 
a nd h i s  wife, Joyce, and two-yea r old Susan and s i x­
months old Pau l  a rr ived at I meson Ai rport i n  J acksonvi l le 
on May 6 f rom London . Data Processi ng V ice Pres ident 
C .  A. R i vers a l so greets the Londoners . 
When asked how he and  h i s  fa m i ly were enjoyi ng  thei r 
new l i fe here i n  J acksonvi l le, he rep l ied "We' re ' loov i n '  it 
here. " 
Joh n Br id le and  h i s  wife, Ka ren ,  were the second 
Eng l i sh  fa m i ly to a rr ive in J acksonv i l le where Joh n wi l l  
assu me h i s  new job with BC/BS. They f lew i n  a month 
and two days after the Armstrongs and here, they look 
lovi ng ly at thei r f i ve- months  old son ,  Ma rk . 
Col i n  was the f i rst of f ive E ngl i s h men recru ited by M r. 
R i vers to a rr ive i n  the U . S . and  he has  assu med the po­
s it ion of com puter systems a n a lyst with the BC/BS Data 
Process i n g  Depa rtment as has John . Th ree more of thei r 
fel low cou ntrymen wi l l  fo l low i n  thei r footsteps and  wi l l  
be featu red i n  next mont h ' s  i ssue of PRO FI LE .  
They a re f ive of  80 Eng l i s h men h i red by 12 BC/BS 
P lans  t h roughout the cou ntry. Because of  a cr i t ica l  short-
age of sk i l led person nel resu lt i ng f rom extens iv« 
redes ign , the P lans  extended thei r sea rch to· Eng  
u nsuccessfu l  efforts to  secu re com petent per 
var ious Ameri can c it ies. 
Col i n  was formerly with the Ch rys ler Corpe 
Newcastle, nea r London , and  Joh n was with I 
parab le with I BM) i n  London for f ive years. 
John Bridle and family. 
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, esentatives 
Sponsored by the  J acksonv i l l e  
emp loyees to promote fel lowsh i p  a nd 
encou rage a sp i r i t  of cooperat ion 
among emp loyees, the Emp loyees C l u b  
h a s  come u p  with a new modus  operand i  
to  a ccompl i s h  i t s  object i ves. 
C l u b  Pres ident J ack McAbee has 
a n nou nced the  se lect ion of a 
representat ive for each f loor i n  order 
to g ive each emp loyee an  opportun ity to 
express h i s  thoughts concern i ng C l u b  
fu nct ions ,  offer suggest ions ,  etc .  
In add it ion to serv i ng  
as a " sou nd i ng boa rd "  these f loor 
representat i ves have accepted 
the respons i b i l i ty of servi ng 
as  " reporters" for  each f loor, gather i ng 
news f rom the i r pa rt i cu l a r  department 
and  a rea and channe l i ng it  to 
the ed itor of PROF ILE .  
Each  representat ive wi l l  have one or two 
ass i stants to he lp  i n  obta i n i ng news 
from var ious a reas i n  wh ich  
he  or she m i ght have l itt le  or no contact. 
It is ant i c i pated that i n  th i s  manner  
a l l  emp loyees wi l l  have 
a voice i n  com m u n icat i ng with other 
emp loyees t h roughout the bu i l d i ng.  
PROF ILE  wi l l  attempt to ut i l ize 
as m uch i nformat ion as poss ib l e  
wh ich i s  reported by  the  
representat ives. 
C l u b  Off ice rs wi l l  a l so be ava i l ab le  
to  accept news items of  i nterest . 
Jack  McAbee i s  l ocated on 
the seventh f loor a long with 
Secreta ry Susan T ison and 
Treasu rer C l aud i a  Com mo. 
V ice Pres ident J u l i a n  McKenz ie 
i s  s i tuated on the n i nth f loor. 
F loor representat ives a re p ictu red here 
i n  the respect i ve a reas wh ich they 
wi l l  cover. 
Two out of three 
I nternationa l  Counc i l  Members 
are Blue Cross-Blue  Sh ie ld 
adm in istrative personne l  
An 1 1 -nation In terna tional Federation of Voluntary 
Health Service Funds was establ ished in Sydney, Aus­
tral ia at  the Second In ternational Conference on Volun­
tary Health Insurance. 
Walter J. McNerney, president of the Blue Cross 
Association, and John vV . Castellucci, president of the 
National Association of Blue Shield Plans, were elected 
as two of the three U. S. Representatives on the Federa­
tion's Counci l of M anagement, which wi l l  have the 
powers of management of the Federat ion. 
A third member of the Council is George M. Mel­
cher, Jr. , M.D., president of Group Health Insurance, 
Inc., New York Ci ty .  
The Federation was officially incorporated as a 
non-profit organization "to assist individuals in obtain­
ing health services" and "to promote the development 
and study of voluntary non-profi t health services 
throughout the world." 
John  W.  Caste l lucci Wa lter J. McNerney 
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COM M UN ICATION : 
A bas ic need 
by JANE HOLT, Public Relations Department 
Com m u n icat ion is def i ned as  the conveyi ng o r  tra ns ­
ferr i ng  of someth i ng i nta ng i b le .  I t  i s  the  " h orse shoe 
n a i l "  of a l l  h u ma n  re l at ion s h i ps .  The proverb i a l  k i ng­
dom that  was lost for the wa nt of the na i l ,  and  a l l  co­
operat i ve h u ma n  exper iences a re fut i l e  without com ­
m u n i cat i on .  
I a m  not spea k i n g  o f  com m u n icat ion  v i a  the genera l ly 
accepted man - made med i a ;  but of phys ica l ,  menta l and 
emot iona l com m u n i cat ion that i s  i n herent i n  the order 
of natu re - the g iv i ng  a nd rece i v i ng  of awa reness .  
Com m u n icat ion  can be vo l u nta ry o r  i nvo l u nta ry - pos­
i t ive or  negat ive. The qua l i ty of the i deas expressed 
is as v i ta l to ou r  re lat i onsh i ps as the fact of t he i r  t rans ­
m i ss i on . 
A l l  l i v i ng  t h i ngs com m u n i cate - a mother  cat ch i rps 
to her k itten s  of secur i ty and  d i sc i p l i ne ;  the l i ght n i ng 
bug begu i les h i s  mate with h i s  f l i c ke r i ng  cand le ;  a wolf 
ra i ses the hack les on h i s back to q u i et ly  s igna l  that 
dange r  i s  nea r ;  even f i s h  com mu n i cate i n  some s i l ent 
and  myster ious  way. These lower o rders of l i fe re ly 
u pon t he i r  a b i l i ty to com m u n i cate as a mea n s  of se l f ­
preservat ion .  
The  her i tage o f  ma n k i nd i s  a ref i nement o f  the natu ra l 
med i a  - super ior  menta l i ty, more emot iona l  l at i tude ,  
more h igh ly ed ucated phys i ca l  senses.  But ,  it seems 
that ,  as  man  has  progressed i n  c i v i l izat ion , i n  know l ­
edge a nd techn i ca l  sk i l l ,  he has  neglected the a rt of 
h u ma n  awa reness .  
Possessed of  the greatest med ica l knowledge i n  h i s ­
tory, man  i m pa i rs its effect iveness by neglect i ng the 
hea l i n g  ba l m  of com pass ion expressed by a word , a 
look o r  a touc h .  
I n  a h igh ly c iv i l i zed soc iety that e m b races monoga my 
and eu log izes the fa m i l y u n i t ,  man  u nderm i nes those 
1 0  
very re lat ionsh i ps by  fa i l i ng  to  com m u n i cate emot ion ­
a l ly w i th  h i s  fa m i ly. 
Educat ion ,  once reserved for the pr iv i l eged few, is now 
ava i l ab l e  to the masses. But without menta l a nd  emo­
t iona l  com m u n i cat ion  between teacher  a n d  pup i l ,  the 
spoken and wr itten words become the b l u nted too l s  of 
m utua l  f rust rat i on .  
Ou r  t remendous bus i nesses and  f i na nc i a l  i n st itut ions  
emp loy the most modern and  eff i c ient  methods and 
eq u i pment that m a n ' s  i ngen u ity ca n prod uce - s leep­
i ng g i ants that can be act ivated to the i r potent i a l  on ly  
by  a susta i ned and  sympathet i c  f low of  com m u n icat ion 
between the  bus i ness and  its peop le .  
I be l i eve that we a re begi n n i ng to recogn ize consc ious ­
ly what ou r  l i tt le  b rothers of the  lower orders  know i n ­
st i nct ive ly - the i m porta nce of com m u n icat ion - and 
that  we  wi l l  eventua l ly be  ab le  to  c rown our  ach ieve­
ments with a concent rated react ivat ion  of h u ma n  
awa reness . 
But - to be t ru ly successfu l  i n  ou r  j o i nt endeavors,  
we m u st a l so recogn ize the dea d ly effects of i nvol u n ­
ta ry negat ive com m u n icat ion .  Beca use w e  a re a bl e  to 
com m u n i cate on a menta l leve l ,  att i tudes can be sub ­
consc ious ly  t ra n sm itted and i ntu i t ively rece ived . The 
sens i n g  of negat ive att i tudes i s  damag i ng to the  emo­
t i ona l  equ i l i b r i u m  of a ny person , and can be deva stat­
i ng to c h i l d ren . 
So, wh i le we re learn the a rt of com m u n icat i on ,  we m u st 
i n su re its u l t i mate success by cu l t i vat i n g  pos i t i ve 
att i tudes .  
H u m a n  compass i on ,  f reely t ra n s m itted between peo­
p le ,  is t rue com m u n i cat ion , and , in the f i n a l  a na lys i s , 
the bas i c  i ngred ient  of successfu l cooperat ive h u ma n  
ex per i ence.  
� 
" 
"This card is inse 
in the Rapid-Dial 
teletype, and sim 
by depressing 
buttons, hospital! 
throughout the s1 
can be reached 
instantaneously a 
automatically, " 
explains Wire Roe 
Supervisor 
Del Detrick. 
Everyone was interested in watching ti 
interesting machine in the first floor 
Mai/room where they were told 
51 3,000 pieces of mail are 
sent out each month. 
Even J. W. Herbert joined the ranks of 
"tour guide." Here he points out 
how a computer operates in the Data 
Processing Department to 
his son, Bill, and his family. 
(Continued on Inside Back Co• 
,/ic Relations Manager Dave Mancini greeted guests as they entered the reception room and gave them a brief history of 
e Cross - Blue Shield before they joined a tour group. 
can walk it myself, " said this game little lad who insisted he take the full tour along 
h his parents. Here he inspects the new IBM 9370 in the Printing Department 
ich prints up to 25,000 copies per hour. At the right, the general public had many 
�stions to ask the hostesses concerning the variety of teletype equipment and its 
que operations. This particular query concerned the Southern Be// system and 
N it connects BC/BS with hospitals throughout the state. 
NO MATTER HOW YOU SLICE IT 
2 
Have two lovely girls from 
our Miami offices give away free 
apples and you have all the ingre­
dients needed for a successful 
booth at a teacher 's convention. 
That was the formula used 
in Miami at the Florida 
Education Association Convention 
April 24-28, an important annual 
affair for Blue Cross-Blue 
Shield with over 60 per cent of 
the teachers in Florida enrolled. 
Over 2, 000 apples were given 
"NO MATTER HOW 
YOU SLICE IT -
Blue Cross • Blue Shield 
bring more protection 
to more 
Florida Teachers 
than any other 
health care plans. " 
That's what the sign says 
and to back it up 
are Rosemary Fixel 
from the 79th Street office 
on the left, and her co-worker, 
Bona Wilsey 
from Coral Gables. 
away to the teachers by our Blue 
Cross-Blue Shield lasses­
Rosemary Fixel and Bona Wilsey­
along with a reminder that "If  an 
apple a day can't keep the doctor 
away, we hope you have Blue Cross­
Blue Shield. " 
Booths such as this provide us 
with an important opportunity to 
personally remind our subscribers 
of their coverage, and gives them 
an opportunity to ask specific 
questions. 
1 2  
SOME  CAME TO TALK 
Tom Stallworth 
Vice President, 
Marketing 
Ray Pack 
Manager, 
Systems/Programming 
Jim Gibbons 
Manager, 
Subscriber Services 
Charlie Webb 
Manager, 
Field Support Section 
Wilbur Gay 
Manager, 
Underwriting 
Keyed up sales executives can unwind at a Sheraton 
Hotel, so the ads say. But not the 55 sales representa­
tives and managers who attended this year's BC/BS 
sales meeting at the Sheraton. They got "wound up" 
hearing of new goals, new benefits and new plans. 
This year's annual sales meeting was held May 2-3 
in a new atmosphere for most representatives who had 
not visited Jacksonville since the opening of the new 
Sheraton, site of the business sessions. 
Another first for the majority of the representatives 
was a visit and tour of the new Blue Cross-Blue Shield 
building and an opportunity to see first hand where 
much of the work is handled which originates with their 
sales efforts in the field. 
Basically, these annual sales meetings are held to 
review immediate past sales goals, but more importantly, 
they stress establishment of new sales and marketing 
goals for the coming year. Additionally, something new 
in the way of products or markets is usually introduced 
at these meetings. 
Program Chairman Tom Stallworth introduced Mr. 
Schroder who spoke on the central theme of the meeting, 
"Building Today for Tomorrow's Sales." He reviewed 
recent past events leading to construction of the build­
ing and its completion, and future goals the company is 
striving to reach. 
Mr. Herbert followed Mr. Schroder on the program 
announcing that the BC/BS Boards had approved new 
benefits to be added to standard contracts. Included 
are emergency room paid in ful l ,  minor surgery in out­
patient department of hospitals, and higher room allow­
ance under Extended Benefits endorsement. 
Automated Data Processing potential capabilities 
with the IBM system 360 computers were explained by 
Ray Pack. Special emphasis was given to the new ser­
vices that are available for group service and adminis­
tration as a result of these larger computers. 
Jim Gibbons described his department's functions 
on behalf of groups and detailed new administrative pro­
cedures designed to provide more efficient service to 
them. 
A new rate formula which will involve less time and 
less people was introduced by Charlie Webb and Wilbur 
Gay. This new method in rating Master Medical cover­
age for groups could be used by representatives without 
having to request such a rate from the home office. 
Frank Kelly, Chairman of the Board of Blue Cross of Florida, 
Dr. Quillian, H. A. Schroder and Mr. Williams, left to right, sur­
round the plaque just after its unveiling. 
The first Floridian ever to have 
Blue Cross, H. Plant Osborne, Sr. ,  
right, attended the Dedication 
and stayed for a tour 
of the building and the 
reception. 
Center is C. DeWitt Miller, 
a past president of 
Blue Cross for 16 years. 
Dr. Quillian is on the left. 
Standing from the left are Mrs. H. A. Schroder, 
Betty Collins, Mr. Schroder, Mr. W. W. Munnerlyn, 
and Mrs. J. W. Herbert enjoying a chat at 
the reception following the Dedication Ceremony. 
�
· 
Blue Shield President Dr. Warren Quillian addresses the overflow crowd at the 
Dedication Ceremonies. 
Mr. Williams, center, and 
Donald Schroder, right, found 
J. W. Herbert's closing 
remarks quite humorous. Don 
Schroder, son of Executive 
Director H. A. Schroder, 
also spoke at the ceremonies, 
representing the 
Florida Hospital Association 
of which he is 
President. 
A standing ovation 
greeted State Insurance 
Commissioner 
Broward Williams who 
told the crowd, "You 
(Blue Cross-Blue Shield) 
are the insurance 
company of Florida." 
and SOME CAME TO LISTEN 
"Open Forum" Next 
Following these presentations, there were discussions 
in which Mary Lee Butler ( Claims) ,  Edith Bowden 
(Master Medical & Extended Benefits Claims) ,  John 
Slye ( Legal ) , and Joe Stansell ( Blue Shield) ,  partici­
pated. Representatives were given an opportunity at 
this point to ask specific questions concerning the speak­
ers' areas of responsibility as they affect sales. 
This concluded a full day's activities on Thursday at 
the hotel, and all representatives were escorted by bus 
to the new BC/BS building where they divided into 
three tour groups. Each group was headed by one of the 
hostesses who participated in Open House activities, 
and if the men were tired from sitting at the meetings, 
the girls made sure they got their share of walking 
through seven of the ten floors. 
Group Literature Introduced 
On Friday morning prior to the beginning of three 
workshops, Bill Peaks of the Public Relations Depart-
ment showed the representatives the new benefit ma­
terials which had just been developed and tailored to 
the needs of various groups. 
John Brothers, Charlie Webb, Bob Fetzer and Jay 
Pellegrini held the "Positive Planning" workshop, fol­
lowed by "Creative Sales" topics which were covered 
by Joe McGurrin, Dave Mancini and Mr. Peaks. Jack 
Bond and Wilbur Gay conducted a third workshop on 
why "Service is a Sales Opportunity" which concluded 
the business sessions. 
As someone who attended all the meetings observed, 
"It requires more than just physical presence if you 
expect to profit from all the benefits crammed into one 
of these fast-paced meetings. Somehow, maybe because 
of a unique dedication to their jobs, our representatives 
are able to come to a meeting like this and not only 
take advantage of it, but even add something special." 
Credit Union Pulls Surprise On Mr. Schroder 
It is a well known fact to veteran 
employees that it's quite a feat to 
surprise BC/BS Executive Director 
H .  A. Schroder,  but this was accom­
plished on the morning of April 17  
when B lue Cross Employees Credit 
U nion President N .  G. (John ny) 
Johnson brought Mr. Schroder into 
the Board Room for the presenta­
tion of the map pictured above. 
This attractively f ramed print of 
Jacksonville as it looked in 1893 
� t 
was presented to Mr. Schroder as a 
new addition to the Board Room. 
This picture was on display out­
side the Board Room during Open 
House activities and will remain in 
the room permanently. An inscribed 
plaque mounted on the bottom of 
the f rame reads: 
TO: H .  A. Schroder, President, 
Blue Cross of Florida, I nc.  
FROM: Blue Cross Employees 
Credit U nion, April 1968. 
�, �
·
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The sepia-colored print shows the 
one and only bridge in 1893 , a rail­
road bridge, con necting Jackson ­
vil le and the surrounding area 
across the St. Johns River .  Now 
there are five bridges in the area. 
B lue Cross - Blue Shield is located 
in the lower portion of the map, ex­
tending southward f rom the area 
actua l ly  showing on R iverside Ave­
nue. 
Blue Cross Employees Cred it Union members left to right: Ernie G ibson, Tom Kates, Edna Mathis, Lydia Gardner, Johnny John­
son, (Mr. Schroder and his assistant J. W. Herbert, non-members) , Betty Col l ins, Clara Rose, Mattie Godwin, John Slye, Mabel 
Fleming, Judy M isca lly ·and Evelyn Evans. 
onouered 
with everything trom 
IOlliPOPS to 
electronics 
Johnnie Byrd, Medicare B, reminds the youngsters not 
to leave the building without their lollipops. 
Traffic flow almost came to a standstill as guests of all ages stopped for a closer look at computed operations - eighth 
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I 
er came ... Ther saw ... we 
t minute look at the Welcome booklet, given to all visitors, and the tour program, by the hostesses before employees and their 
ies began arriving. 
The "generation gap" 
was apparent as 
the first visitors 
arrived on April 20. 
COMPETITION IS 
KEEN IN SPRING 
GOLF TOURNAMENT 
Nearly 50 golfers teed off 
on a beautiful Saturday morning, 
the first day of June, 
for the Employees Club Spring Golf Tournament at 
Fairways Executive Golf Course in Jacksonville. 
Under sunny skies the men and a sparse number of girls 
competed for $50.00 in merchandise certificates to be 
awarded to 12 top scorers. 
LOW GROSS: 
Not to de denied, the "fairer sex" was represented 
with one winner, Jane Halter, 
who came through with flying colors for second 
place in the Calloway Handicap category. 
Employees Club President Jack McAbee 
expressed his thanks on behalf of the club 
to Tournament Chairman Dick Meyers 
for his successful planning 
of the tournament. 
Mr. Meyers announced the winners and 
merchandise prizes as follows: 
Wilson Moore $10.00 
Ray Pack $ 5 .00 
Bob Den nis $ 2 .50 
CALLOWAY HANDICAP: Jim Nixdorf $12 .50 
Jane Halter $ 7 .50 
Steve Blajian $ 5 .00 
LONGEST DRIVE:  Richard Towery $ 2.50 
LONGEST PUTT: Chuck Gibson $ 2 .50 
CLOSEST TO PIN:  Gordon Sutton $ 2 .50 
BLIND BOGEY: John Slye 
} Ray Pack T IE  Daris Foy 
IT'S All A PART OF THE GAME .. 
Waiting . . . .  Bill Peaks Driving . . . .  John Slye 
(Golf Photos by M1h 811111n. M11I Rooml 
Awaiting their turn to tee off are, left to right, 
Tournament Chairman Dick Meyers, Ernie Gibson, 
H. A. Schroder, and Jim Hughes. 
Dick Meyers 
Measuring . . . .  Ray Pack Putting . . . .  Bill Fort 
Seniors Impressed 
with Offices 
Future Business Leaders of Anierica 
is an active club in many high schools 
throughout the country. It is also a 
group of young men and women who 
are prospective employees with a solid 
background of business training. 
Nearly 20 of these young people (all 
females) came through the BC/ BS of­
fices with their teacher from Lee High 
School in Jacksonville for a close look 
at the business world. They were given 
a tour through 7 of our 1 0  floors by 
Diane Rown, Medicare, and Murl ToW, 
Records, both experienced guides at our 
Open House functions. 
The tour was interrupted for a half­
hour break in the sixth floor training 
room where Cliff Mendoza, Personnel, 
spoke to the class about proper steps 
to take when applying for a job, what 
information applicants should be pre­
pared to give in an interview, etc. An­
other brief talk was given to the girls 
by the Public Relations Department re­
garding business attire, attitudes, and 
necessary job skills. 
Margaret Anderson, the FBLA teach­
er, states in her recent letter to Mr. 
Mendoza: "I want to thank you again 
for the wonderful tour you gave my 
class on May 2 8. Each one looked for­
ward to the occasion, and felt that the 
trip more than met her expectations. 
This was the first time several of the 
girls had been in business offices and 
that made the trip especially worth­
while as they were impressed with all 
they saw . . .  " 
Fishing Trip Nets 
Travis Walker $32.00 
Thirty-two Blue Cross - Blue Shield 
employees and their spouses chartered 
the "Georgia Belle" from Monty's Ma­
rina in Mayport Saturday, June 1 5  for 
a deep-sea fishing trip. 
The excursion was organized by Com­
puter Operations, eighth floor, and re­
ports are that it was so successful, 
another "voyage" may be planned in 
the near future. 
Everyone contributed $1 .00 to the 
jackpot but the only one who took it 
home was Travis Walker, Lead Opera­
tor, who had the largest catch of the 
day, a 1 9  pound grouper which he 
snagged just before they started back 
to port. Winner up to this point was 
Eugene White, Supervisor in Computer 
Operations, and his wife, Donna, who 
had caught far more fish than anyone 
aboard. 
Besides the large snapper and grouper 
pictured here, another big one which 
didn't get away was an amberjack, 
caught by Mona Geddis, Personnel. It 
was her bad luck, however, that the 
jackpot winner was the one who caught 
the largest edible fish, and Mona's catch 
didn't fall into this category. 
Photographer Harvey Goldstein, of 
Computer Operations, didn't take home 
the biggest fish of the day, but he took 
the picture re produced here of Eugene 
White, left, holding two of the largest 
snapper he caught, and Travis Walker, 
shown with his jackpot-winning groi1per. 
Little League Sponsored by 
Blue Cross-Blue Shield 
Blue Cross-Blue Shield is batting a 
thousand this season with the little 
league ball players. 
Little leaguers ages 1 4  and I 5 are 
playing under the Blue Cross-Blue Shield 
banner this summer in the Duval Coun­
ty Recreational League. Uniforms and 
all the required baseball equipment have 
been furnished for these boys who are 
in the "Wes tern Seniors" division of the 
league. 
This season has been underway since 
May 2 5  and concluded action on July 
1 1 .  
A letter received from a representa­
tive of the Paxon Improvement Associ­
ation concerned with the boys, states: 
"As you know, the boys in our area 
benefit greatly from the program. It is 
people like you that help build a fine 
community in which to bring up our 
children and to make them better 
citizens." 
INTRODUCING 
Accordi ng to Webster, profi le is - "A representation of something i n  
outl ine . . .  " That something i n  this instance i s  B lue Cross - B lue 
Sh ield.  How it l ives and breathes. Why it is  a forerunner i n  the i ndus­
try. Who its employees are and what makes them tick. 
"News of the B lues,"  formerly publ ished by and for em-
ployees of Blue Cross - Blue Shield, has been born anew 
under the masthead of PROFILE. Com munications is de­
f in�d as the conveying or transferri ng of something in ­
tangible. PROFILE is the tangible l ink between a l l  em-
• Ill 
ployees - a communicative tool ,  if you p lease, for a l l  
employees. 
Future success of PROFILE in of­
feri ng employees '.'what they want 
to see in print" wi l l  depend on 
the cooperation of a l l  in submit­
t ing ideas, suggestions and news. 
Remember, commun ications is  a 
two-way street. Pages 8 and 
9 wi l l  help you discover 
how your  news contribu­
tions can be submitted. 
pro-file 'pro-fil n l: 
a representa­
tion of something i
n outline ; 2: a 
concise biographic
al sketch syn 
contour, silhouette.  
Juuwa��rn 
I, No. 1 July, 1968 
ished monthly for the employees, 
their families, and friends of 
+. . ® 
IE CROSS Of FLORIDA, INC. 
IE SHIELD D I  FLORIDA, INC. 
532 Riverside Avenue 
Jacksonville, Florida 32201 
Staff 
)r ................. Ca role Utley 
Public Relations Department 
Henry Zittrower 
: Floor . .............. Mail Room 
Mike McFarland 
ind Floor .. . Enrollment 
Ron Ivey 
j Floor . . ..... . ... . .. Medicare B 
Sandi Hill 
th Floor . . . ... .. . . . Medicare A 
1 Floor 
Z. erer 
B 
Martha 1 PP 
. Medicare 
Tommie Curry 
inth Floor . . . . Blue Shield Claims 
Harvey Goldstein 
th Floor ........... Control Room 
Gayle Ogletree 
h Floor ... .......... Underwriting 
Mae Hodges 
:h Floor . . . . . . . . . . . . Executive 
Member 
Northeast Florida Industrial 
Editors Association 
Southern Council of Industrial 
Editors 
International Council of 
Industrial Editors 
ABOUT THE COVER 
These hands, installing the plaque which was 
unveiled at the building dedication ceremony April 28, 
are symbolic of the many hands of 
Blue Cross and Blue Shield employees 
which have served Florida through the years. 
The installation of the plaque 
is the culmination of all Open House 
and Dedication activities 
which began April 20 and concluded May 5. 
Displayed in various areas of the building 
for visitors and tour groups to view, 
the plaque was officially unveiled during the ceremony 
by State Insurance Commissioner of Florida, 
Broward Williams. 
Workmen are shown on the cover 
installing the plaque on May 29. 
It is bronze with the Cross and Shield in blue. 
A Building Directory will soon be installed in the 
lobby on the opposite wall. 
OPEN HOUSE . . .  Continued from Page 7 
The Board Room 
Vis itors at the Open House and  Ded i cat ion were 
most i m p ressed with the Boa rd Room a nd its a ppoi nt ­
ments,  predom i n a nt ly b l ue a nd t u rq uo i se co lors 
b lend i n g  i n  bea ut i fu l ly with the wood pa nel i n g  and  
tab le. 
The room , located on the tenth f loor with the ex­
ecut ive off i ces, conta i n s  t h i s  32 foot conference tab le 
wh ich  i s  constructed i n  8 fou r-foot sect ions .  It seats 
28 persons and has con nect ions for 26 m ic rophones. 
Cha i rs and sofa a long the s ides of the room seat 1 3  
more people.  
Portra i ts in the oppos ite end of the room a re of 
the l ate Dr.  Le igh Rob i n son ,  f i rst Pres ident of B l ue 
Sh ie ld i n  1 945,  a nd M r. Ted Arnold ,  f i rst Pres ident of 
B l ue Cross i n  1 944. 
S l i d i n g  pa nel s i n  the backgrou nd concea l a movie 
screen ,  cork boa rd , a nd a cha l k  boa rd . 
L ights can  be d i m med or br ightened to any  degree. 
OU®V��� 
of BLUE CROSS-BLUE SHIELD of FLORIDA 
Souvenirs - miniature first aid kits - were given to visitors as they left the building. 
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